
Tech Tip Tuesday—March 12, 2019 

Please note that below the announcements, there is a genuine Tech Tip buried in 

here.  Don’t miss it! 

UPDATED LOCATION: LCT Las Vegas—Livery Coach User meeting (please RSVP) 

A reminder that our LCT User’s meeting is coming up soon.  If you have already told us you are 

attending, thank you very much!  If you are planning on attending but we don’t know about it, please 

RSVP to news@liverycoach.com before you forget! 

The meeting will be held on Sunday, March 24, 2019 from 2:00pm to 4:00 pm) at the Mandalay Bay 

North Convention Center, Tradewinds D. Note that this is a different location than what was originally 

announced. 

LAST CALL - Google Maps Update  

As some of you have already seen, we are updating everyone this week with our new MapBox 

integration.  If you are using Mobile (the iChauffeur app, iLivery, etc.) with the optional mapping 

licensing (the $4/month/iChauffeur charge), you need this update to avoid any interruption in mapping 

services. 

As a reminder, there are other mapping functions in Livery Coach that are not related to tracking your 

chauffeur location.  For example, if you have the mapping integration module, you can verify an address 

in a trip, or calculate routing.  You can map the locations of your Affiliates.  You can enable Google 

places to help find Points of Interest when creating a reservation.  For those of you using the web 

module, the Zero Resistance Web Booking system displays a map for your customers when they book. 

As mentioned in previous tech tips, all of these functions require a Google Map key, which you need to 

set up.  If you rely on these functions and have not given us a key, please act fast to avoid any 

interruption of service, which will happen this week without a key.  While we will do our best to provide 

prompt tech support, if you wait too long there may be a delay before your services can be restored 

(and you will need a key).   For more information on how to obtain a Google Maps key, please refer to 

the January 29 Tech Tip. 

http://www.liverycoach.com/TechTips/2019/2019%200129%20Google%20Maps%20update.pdf 

Affiliate Location 

If you take a look at your Farm agreements, you will see at the bottom a place to enter the exact address 

of your affiliate’s garage—and the system will determine the latitude and longitude (using Google) for 

that address.  You can even click on the little map button to see it. 
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If you have good addresses for all your affiliates, then, when you are in a trip and are going to select an 

affiliate to farm a trip out, you can click on the map button and see where the affiliates are in relation to 

your trip.  In the below screen shot, you will see the S for the start of the trip, the E for the end of the 

trip, and the affiliates you have in the area (along with their rating): 



 

 


